IToka3zaTenn,

XapaKTepHu3yuue o01ye KpuTepru OLeHKH Ka4ecTBa yCJA0BHIi

OKa3aHMA YCJIYT OPraHu3alusAMHU KYJIbTYPbI

Iloka3areian
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MoKa3aTejs

3HaueHue
noKa3areJjs
C y4eToM
ero
3HAYUMOCTH

Kpurtepuii «OTKpbITOCTH U JOCTYIIHOCTH HH(popManuu 00 OpraHu3anuy KyJbTypbD»

1.1.

CootBercTBue HHGOPMAIIUU O JEATEILHOCTH
OpraHu3aluu, pa3MelnIeHHOM Ha
0OIIeI0CTYNHBIX WH()OPMAIMOHHBIX pecypcax,
nepevyHto UHGOpMaIMK U TPEOOBAHUSAM K HEH,
YCTAHOBJICHHBIM HOPMATHBHBIMU TMPaBOBBIMH
aKTaMH'

- Ha UH(OPMAIIMOHHBIX CTEHAAX B MOMEIICHUN
OpraHu3aluy;

-Ha oduuMaTbHOM  caliTe  OpraHu3aluu
B HMH(QOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM
cetu «MHTEpHET»

100 GayuioB

30%

30 GayuioB

1.2.

ObGecnieyenne Ha  OQUIMAIIBHOM  caiiTe
OpraHMW3alui HAJIW4YUs U (QYHKIMOHUPOBAHHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBS3H
Y B3aMMOJICHCTBUS C TIOJyYaTeIIMHU YCIYT:

- TenedoHa;

- 9JICKTPOHHOM TOYTHI;

- 9JICKTPOHHBIX cepBUCOB (popma JuIs mojauu
3JIEKTPOHHOTO

oOparieHus1/>kamo0bl/Ipe III0KEHNUS; paznen
«YacTo 3amaBaeMbICc BOINPOCHD»; IOJYYCHHE
KOHCYJIbTAIIUH 110 OKa3bIBAEMBIM YCIIyraM u
mp.);

- o0eclieueHne TEXHUYECKOH BO3MOXHOCTH
BBIPOKEHHUS IOJydaTelieM yCIyr MHCHHS
0 KauyeCTBE OKa3aHUs YCIYTr (HaJIUYhe aHKETHI
JUISL OTIpOCa IpaskJiaH WIIM THIIEPCCHUIKHA Ha HEe)

100 GayuioB

30%

30 6amoB

1.3.

Jona monydareneid yciyr, YJIOBJIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM U JIOCTYNHOCTHIO
uHbOpMAIIMK O JIEATEIHLHOCTH OpTaHU3AINH,

100 GayutoB

40%

40 Gaiu1oB

! Cratps 36.2 3akona Poccuiickoii ®enepamyu oT 9 oxTsa6pa 1992 r. Ne 3612-1, npuxas MuHKynsTypsl Poccuu ot
20.02.2015 Ne 277 «O06 yrBepxkmeHUn TpeOOBaHWN K COAEPKAHUIO W (OpPME MPENOCTABICHHS WH(POpMAIUH O
JeATENFHOCTH OpTaHHU3alMil KYJIbTYpHI, pa3MeNIeHHOH Ha oQUIMaNbHBIX caiiTaX yHONHOMOYEHHOro (enepatbHOro
OpraHa MCIOTHHUTEIBHOM BJIACTH, OPraHOB TOCYIAPCTBEHHON BiacTH cyobekToB Poccuiickoit denepamun, opraHoB
MECTHOI'O CaMOYNpPAaBJICHHS M OpPraHu3aliid KymbTypbl B ceTH «lHTepHeT» (3apeructpupoBaH B MHUHHCTEPCTBE
toctunn Poceuniickoit @enepanmn 8 mast 2015 r., peructpannosuslii Homep 37187).
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pa3MeIIeHHOM Ha MH(POPMAIMOHHBIX CTEHAAX,
Ha caure B MH(}OPMALIMOHHO-
TeJIEKOMMYHUKAIMOHHOU cetu «HTepHeT» (B
% oT 00111ero Yncia ONpOoIICHHBIX MOTydaTenen

yemyr)
Hroro 100% 100 6aa10B
2. Kpurepnii «KoM(popTHOCTD YC/I0BMIi NPE0CTABICHUS YCIyI»?
2.1. |OGecneuenne B opranuzanuu  koMdoptaeIX | 100 Gamton 30% 30 6amioB

YCIIOBUH JUISl IPETOCTABIECHUS YCIIyT:

- Hanmgue  KOMQOPTHOH  30HBI  OTIBIXA
(oxunanus);

- HAIMYUE W TIOHSATHOCTh HABUTAIUU BHYTPH
OpraHu3aluy;

- TOCTYIHOCTH MIUTHEBOH BOIBI;

- HAMM4Yhe M JIOCTYIIHOCTh  CAHHUTAapHO-
THTUCHUYECKUX MTOMETICHHHA (uucrora
MOMEIIICHNUH, HAJIMYUE MbUIA, BOJBI, TyaJIeTHOU
Oymarw u mp.);

- CAaHUTapHOE COCTOSIHHE IIOMEILECHUN
OpraHu3alui;
- BO3MO>HOCTb OpOHHpPOBaHUS

YCIIyTU/IOCTYITHOCTh 3allUCH Ha TMOJIyYeHHE
yciyTu (1o TenaedoHy, ¢ UCIOJIb30BAaHUEM CETH
«utepHeT»  Ha  oQUIMAIBHOM  caiite
OpraHH3aIuy, MPY JUYHOM MOCELIEHUH U TIp.)

2.2. | Jlons mosyyaTenei ycnyr, yaoBieTBOpeHHBIX | 100 Gamios 30% 30 GamioB
KOM(OPTHOCTHIO  YCJIIOBUH  TPEIOCTABICHUS
yciyr (B % oT oOuiero 4mciia OMpOIIEHHBIX
ToJTy4aTesnei yciyr)

HUroro 100% 100 6a/110B

3. Kputepnii «/locTynmHOCTb yCJIyr A5l HHBAJIUT0BY»

3.13.| O6opyn0BaHKE TEPPUTOPUM, HPHIIETAIOMIEH 100 6annoB 30% 30 GamtoB
K OpraHu3aliH, U €€ TOMEIICHUH C Y4eTOM
JOCTYITHOCTH JJ1s1 UHBAJIUJIOB:

- 00opyIoBaHUE BXOJTHBIX TPy
MIaH Ty CaMU/TI0JTbEMHBIMU TIIaT(OpPMaMu;

- HATMYWE  BBIJCIIEHHBIX  CTOSHOK  JJIs
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIIUIOB;

2 JlaHHBIA KpUTEPHIl HE IPUMEHNM K TEaTPATbHO-3PENHIIHBIM M KOHIEPTHBIM OPTaHU3ALMSAM B COOTBETCTBHH CO
cratweii 36.1 3akona Poccuiickoit @enepanuu ot 9 okrsiopst 1992 1. Ne 3612-1.

3 JlanHbIi TIOKa3aTeNb HE MPUMEHSETCS K OPTaHM3AIMAM KyJIbTYPBI, Pa3MEMIAIOMMMCS B OOBEKTaX KyIbTyPHOTO
Haciuequa. B ciaydae HaxXOXICHUS OpraHU3alMM KyJIbTYphl B OOBEKTE KYJIBTYPHOTO HACIEIWs ITPUMEHSIOTCS
ToKa3aTenad, npexycMoTpeHHble myHKTOoM 8 Ilpmkaza Munkynetypsl Poccum ot 20.11.2015 Ne 2834
(3apeructpupoBan B Munncrepcre foctuimu Poccniickoit @eneparm 10 nexadbpst 2015 T., permcrpannoHHbIA
Homep 40073).
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- HAJIN4YNE aZanTUPOBaHHBIX JIUQTOB,
IIOPYYHEH, PaCIIMPEHHBIX ABEPHBIX IIPOEMOB;

- HUINYNAE CMEHHBIX KPECeI-KOJISCOK;

- HAIMYME  CHEUUalbHO  O0OpYIOBaHHBIX
CaHUTAPHO-TUTMEHNYECKUX ITOMEIEHUN

B OpPTaHU3aLHN

3.2.

ObecrieueHue B~ OpraHU3allUd  yCJIOBUU
JOCTYITHOCTH,  TIO3BOJISIIOIIAX — WHBAIHIAM
MojyyaTh YCIYTH HapaBHE C JpPYTHMH,
BKJIIOYAS:

- IyOnupoBaHue A WHBAIWIOB MO CIYXYy H
3pEHUI0 3BYKOBOMW U 3pUTENbHON MH(DOpMaLINH;
- nyOIIMpoOBaHUE HAAMHUCEH, 3HAKOB M WHOM
TEKCTOBOM W  rpaduueckoi  uHbopmanuu
3HaKaMH, BBITIOJTHEHHBIMU penbedHo-
ToueyHbIM mpudToM bpaiins;

- BO3MOXKHOCTb TIPEJOCTABIICHUSI HHBAJIMIAM 10
CIIyXY (cyxy u 3pEHUIO) yCIIyr
CypAOIepeBoIYMKa
(TrdaocypaonepeBoIINKa);

- HaJIM4Iue aJIbTePHATUBHOM BEpCHUU
opunmanpHOTO caifTa OpraHW3alMd B CETH
«VIHTEpHET» IS NHBAJIHMIOB TI0 3PECHUIO;

- IOMOMIb, OKa3bIBaeMast paboTHHKaMHU
OpraHu3aluy, MpPOILEIINMU  HEo0X0AUMOe
oOydeHue (MHCTPYKTHPOBaHKE) (BO3ZMOXKHOCTh
COIIPOBOXKJICHHsI paOOTHUKAMH OpraHU3aluN);
- HUIMYUE  BO3MOXHOCTH  IPEIOCTABIICHUS
YCIIYyTH B TUCTAaHLIMOHHOM PEKUME WIN Ha IOMY

100 GayuioB

40%

40 6au10oB

3.3.

Jlonst monyuateneil yciyr, yAOBIETBOPEHHBIX
JOCTYIMHOCTBIO YCIYyT JUIsi MHBAIUAOB (B % OT
o0IIero 4Yuciia OIpPOILIEHHBIX MOoyYarenen
yCIIyT — UHBAJIHUJIOB)

100 GayutoB

30%

30 Gayu1oB

HTtoro

100%

100 6a110B

Kpurepnii «/106poxenaTeJbHOCTh, BeXKJINBOCTH PAOOTHHKOB OpPraHu3alum»’

4.1.

Jlonst mojydaTtesnei yciyr, yAOBISCTBOPEHHBIX
JT00OPOIKENATETLHOCTBIO, BEIKJIMBOCTBIO
pabOTHUKOB OpraHU3alyh, 00ECIIeYNBAIOIINX
MePBUYHBIH KOHTAaKT ¥ HH(POPMHUpPOBaHHE
nmoryyaTesass yeiayru (paOOTHUKH CIPaBOYHOM,
KacCUpbl W TIpoYee) MPU HEMOCPEACTBECHHOM
obOpamienuy B opranusanuio (B % ot o01miero
YHCJIa ONPOIICHHBIX MOJIyYaTeIeH yCIyT)

100 GayutoB

40%

40 Gaiu1oB

4 JlaHHBIA KpHUTEpHIl HE IPUMEHNM K TeaTpPaIbHO-3PENUIIHBIM M KOHIEPTHBIM OPTaHM3aLMSIM B COOTBETCTBHH CO
cratbeit 36.1 3axona Poccuiickoit @enepannu ot 9 okrsiopst 1992 1. Ne 3612-1.
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4.2.

Jloyg momydarenend yciyr, YJIOBJIETBOPEHHBIX
J0OPOKENATETBLHOCTHIO, BEKJIMBOCTHIO
pabOTHUKOB OpraHu3aliy, 00ECIEYNBAIOLINX
HENOCPEJCTBEHHOE OKa3aHUe YCIYTrd NpH
oOpamienuu B opranuzanuio (B % ot obiiero
YClia ONPOIIECHHBIX MOIydaTesiell yCIIyT)

100 GayuioB

40%

40 6au10B

4.3.

Jlong momydarenen yciyr, YJIOBJIETBOPEHHBIX
JI0OPOKENATETLHOCTHIO, BEKJIMBOCTHIO
PabOTHUKOB OpPraHU3AIMK [IPH UCIIOJIb30BAHUU
JTUCTAHIIUOHHBIX (OpPM B3aUMOJEHUCTBUS (T10
TeneQoHy, M0 IEKTPOHHOU MOYTE, C TOMOIBIO
AJIEKTPOHHBIX CEPBUCOB (TIOJa4H AIEKTPOHHOTO
oOparieHus/>kano0/mpeayioKeHui, 3amucu  Ha
MOJIYYEHHUE YCIYTH, MOJIyYeHHE KOHCYJIbTAI[UH
M0 OKa3blBa€MbIM yciayram u mp.) (B % ot
oOlIero 4Yucia OIpPOILIEHHBIX MOJy4yaTesen

yCIIyT)

100 GayuioB

20%

20 GauioB

HToro

100%

100 6ax10B

Kputepuii «Y10B/1€TBOPEHHOCTH YCJI0BUAMHU OKA3aHUA YCJIYD»

5

5.1.

Jlons mosyyarenend yciyr, KOTOpPbIE TOTOBBI
PEKOMEH/I0BAaTh OPTaHU3AIMI0 POJCTBEHHUKAM
U 3HAKOMBIM (MoOrM Obl €e pPEeKOMEHIOBAaTbh,
eciu  Obl  OblJa  BO3MOMKHOCTH — BBIOOpa
opranmzaiuu) (B % or oOmero yucia
OTIPOILICHHBIX MOJIyYaTesel ycIyr)

100 GayuioB

30%

30 GayuioB

5.2.

Jlonsi moirydaTtenel yCiayr, yIOBJIETBOPEHHBIX
rpadpukom paboTel opranmzamuu (B % oOT
o0IIero 4Yuclia ONPOMICHHBIX TOITyJaTesci

YCIIyT)

100 GayuioB

20%

20 GayuioB

5.3.

Jloms moityvatesnieli yciyr, yAOBIESTBOPEHHBIX B
IICJIOM  YCIIOBUSMH  OKa3aHUS  yCIyr B
opranm3zarud (B % or oOmero dmclia
OIIPOIIICHHBIX MOJIyYaTeei yCIyT)

100 GayutoB

50%

50 Gayu1oB

HTtoro

100%

100 6a10B

5 JlaHHBIHA KpHUTEpHIT HE IPUMEHNM K TeaTpPaIbHO-3PEIUIIHBIM M KOHIEPTHBIM OPTaHM3ALMSIM B COOTBETCTBHH CO
cratbeit 36.1 3axona Poccuiickoit @enepannu ot 9 okrsiopst 1992 1. Ne 3612-1.
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